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PURPOSE & OBJECTIVES IMPACT STATEMENT

« To effectively support infertility patients, it becomes essential
to understand and identify what is most important to them!

« In order to improve the quality of care provided to
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RESULTS

Physicians Financial process

« Figure 3 shows that “"Cost transparency” was the most important attribute across both
groups; however, REIs placed a significantly higher emphasis on the “Simplicity and

Fertility clinic and procedures

. Figure 1 indicates that REIs selected “Coordinated and « Figure 2 indicates that “Effective diagnosis explanation” was

integrated in my care delivery” as the most important significantly more important from patient’s perspective (37.0% vs. 7 1 - _
infertility patients by physicians and their team, alignment attriglgaute and sii;nificantly mz)lre often than patFi)ents 10.8%, p<.05). In contrast, REIs selected “Caring demeanor ” accessibility of the billing process” compared to patients (64.9% vs. 38.3%, p<.01) and

of the care process with patients’ needs and values is vital (59.5% vs. 24.0%, p<.01) significantly more often than patients (27.0% vs. 14.5%, p<.05) as the second most important attribute in this category

to deliver PCC1 « “Cost minimization” was ranked as the second most important attribute for patients

. . W icians’ ilability” 0 0 « Remarkably, “Individualizes my treatment plan” was selected more
« Van Empel et al. showed that patients valued PCC and :‘(]);a‘l‘acl))%eIZhg/rsnlglggza?\slalIal?)li[::t’}/(1(83 5901/ /:/!3'6 24%,)5 /°’<p0<1')0 ) frequently Z':ls most or slightly iymportant attliibute by REIs than Figure 3: Percentage of attributes of the Financial process ranked as most or slightly
identified it as @ major nonmedical reason for changing PP :770 V5. 0.970, P<. important of the top 5 by physicians and patients
|

fertility clinics. The results showed patients were more were significantly more selected by REISs than patients patients
inclined to compromise higher pregnancy rates for patient- . In contrast, “Delivers effective treatment” (67.7% vs. 46.0%, « “Effective physician—patient communication” and “Individualizes my | Costtransparency ne ]

centeredness in exchange for a higher level of PCC than p<.01) followed by “Delivers efficient treatment” (30.5% vs. treatment plan” were selected as the first and second most —
physicians (p<0.05)? 13.5%, p<.05) were significantly more important for patients important attributes by REIs, and as the first and third attributes ' 52_3]

Cost minimization

 Although the concept of PCC is not new, the alignment than REIs most frequently selected by patients, respectively

between the US clinicians’ and patients’ perception of PCC Figure 1: Percentage of attributes related to Fertility clinics and
has not been evaluated procedures that were ranked as most or slightly important of
the top 5 by physicians and patients

Figure 2: Frequency of an attribute of Physicians ranked as most or [S‘“"’“C“" and accessibility of billing process

slightly important importance as reported by physicians and patients

18.9

Cost sensitivity 20,0

« The objective of the study was to compare the perception of
different aspects of PCC between REI and infertility patients

*p-value <0.01

I

[Delivers effective treatment 46.0 § ] 0.(;% 10..0% 20..0% 30..0% 40..0% 50..0% 60.;)% 70..0% 80.;)% 90..0% 100..0%
o7 [ Effective diagnosis explanation 10877 37.0 ] Percentage ranked as most or slightly important of top 5
[ Delivers efficient treatment 13.5 30.5%* ] [Individualizes my tremtment plan - ] Clinic Staff mem bers
36.3
MATERIAL & METHODS [ Coordinated and integrated in my care - 9.5+ ] - Figure 4 shows that "Compassion” was the top clinical staff member attribute most
— ' [ oring demeanor/presencs M 0 | frequently selected by both groups; however, REIs chose "Compassion™ as the most
4 4
: : - : Availability of physicians B important attribute significantly more often than patients (81.1% vs 50.9%, p<.001
« An electronic survey was completed by infertility patients [ - = ] Trustworthy S 0 _ P J _ Y o P ( ' p_ )
and REIs from September 2023 to January 2024 Focused on my physical comfort TR | | -~ !=|gure 4: Percentage of att_rl_butes of Clln_lc staff members ranked as most or slightly
N _ _ h Manages my expectations effectively - 106 iImportant of top 5 by thSlClanS and patients
« Infertility patients who had attended a new patient consult | . ,
in any participating fertility clinic were eligible to participate Respectulof my pivacy gl o Adaptability to setbacks pECoy [COmpassion - B1.1* ]
in the surve _ : '
Y . [Offers emotional support " 18.9 ] Empathetic 4.67.0* .
« Both the patients and the REIs ranked the importance of Trustworthiness ' 78
PCC in the following four categories: Fertility clinic and Accessible nformation sharing ({8 % Supportive through my psychological distress [ *
procedures, Physician, Clinic staff Members, and Financial y . Respect for patient values
rs educational resources ' nvolves my partner if applicable :
process Offers educatio esource '4.1 Invol y part f applicabl I s o
« REIs completed the survey based on their perception of Inclusivty o environment §2% Appropriately hopeful SO Upport of patients emotional needs
their patients' preferences, not their own s
0.0 0.0 Warmth '

Attractive environment F 15 Offers respectful lifestyle counseling F 51 24.3

*p-value <0.001

*p-value <0.01; **p-value <0.05 *p-value <0.0001; **p-value <0.05

« Patients completed the survey based on their own

preferences 0.0% 20.0% 40.0% 60.0% 80.0% 0.0%  10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

Percentage ranked as most or slightly important of top 5 Percentage ranked as most or slightly important of top 5

CONCLUSIONS _____ REFERENCES

e This study revealed significant differences between the PCC needs reported by
patients and those perceived by REIs

RESULTS e Notably, REIs selected emotional support during fertility clinic and procedures,
caring demeanor of physicians and compassionate clinic staff members more
often than patients

e Therefore, caring for patients may not translate into knowing precisely how to
provide optimal care. This emphasizes the importance of designing care delivery
systems considering patient needs to achieve PCC

Percentage ranked as most or slightly important of top 5

H Physicians H Patients

QR CODE

« Patients and REIs ranked each attribute in each of the four
categories with 1 being the most and 5 being the least
important attribute

 Differences in attributes that were ranked the most and
slightly important between patients and REIs were
evaluated using chi-square statistics

ACKNOWLEDGEMENTS & DISCLOSURES

ACKNOWLEDGEMENTS

The authors would like to thank Nany Gulati, Ph.D and Sneha Chaudhari, M.Pharm (Merck
Specialities Pvt. Ltd., Bangalore, India, an affiliate of Merck KGaA, Darmstadt, Germany), for
providing medical writing and editorial support, which was funded by Merck KGaA, Darmstadt,
2.Van Empel, I.W., Dancet, E.A., Koolman, X.H., Nelen, W.L., Stolk, E.A., Sermeus, W., D'Hooghe, Germany.

This research was financially supported by EMD Serono, CrossRef Funder ID: 10.13039/100004755

1.Borghi, L., Menichetti, J., and Vegni, E. (2021). Editorial: patient-centered infertility care: current
research and future perspectives on psychosocial, relational, and communication aspects. Frontiers in
Psychology, 12, 712485. https://doi.org/10.3389/fpsyg.2021.712485

T.M., and Kremer, J.A. (2011). Physicians underestimate the importance of patient-centredness to
patients: a discrete choice experiment in fertility care. Human Reproduction, 26, 584-593.
https://doi.org/10.1093/humrep/deq389

« A total of 1500 patients and 37 REIs completed the survey,
and their responses were compared
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« For Fertility Clinic and procedures and Physician attributes,
patients and REIs selected the common top 4 attributes,
but they differed in ranking of importance
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